Draft letter to be sent in response to the NHS NW London consultation document “Shaping a Healthier Future”.

NB. It was decided at the QPARA monthly meeting on 13 Sept 2012 to send a response on the following lines and to put the draft on the website from 20 to 27 September for any comments on the specific question of whether the draft faithfully reflects the will of the meeting. Please add any comments after the draft or send them to Robin Sharp (robisharp@googlemail.com) by 27 September.


Queens Park Area Residents Association (QPARA) in Brent has discussed the Shaping a Healthier Future consultation proposals at a well-attended monthly meeting and comments as follows.

QPARA first wishes to register concern about the consultation process, which we believe to be seriously flawed. The Association views the chosen method of seeking views via a long and complex consultation document containing many options and a detailed structured questionnaire as unlikely achieve the aim of securing a genuinely broad response from the public and community organisations. Moreover only two NHS “roadshows” have been planned for Brent during the 12-week period and the Kilburn locality Patient Participation Group under the new CCG structures has not been used as a channel of communication.

The Association also believes there is imbalance in the consultation between hospital and alternative community services required to deliver the changes. The latter are treated in only four pages of an 80-page document, thus being subordinated to lengthy discussion of hospital options. They are  also disconnected from the main consultation by virtue of being in separate “Out of Hospital Strategies”, on which local consultation seems just to be starting, though without any public announcement or clear timescale.
 
QPARA considers that the proposed hospital re-configuration involving the closure of 4 out of 9 A&E Departments in NW London at once represents a radical change. It is not acceptable that major hospital changes should run ahead of community upwards planning and development of alternatives. These alternatives  need to be in place first, if the problems that followed the Strategic transfer of mental health services to community provision are to be avoided.

Yours sincerely

Richard Bridley
Chair of QPARA				cc MP’s
					               Brent Councillors
						    GLA member
						    Brent CCG Chair
[bookmark: _GoBack]						    Kilburn PPG Chair
